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Implementation Progress

 Scheduled to be completed in October 2010
 Actual completion will be June/July 2010

 New SPG 501.7-11s on the web.



HSIP - Feedback from Users

« 90% of users say that HSIP saves them time
+ 72% Filling out paperwork
* 79% Routing
+ 65% Reconciliation
« HSIP Office has 100% satisfaction rating
+ 97% of users say the HSIP Office has exceptional customer service
+ 3% of users say the HSIP Office has above average customer
service
* 99% Approval Rating

* 65% of users say the HSIP exceeds their expectations.

* 34% say HSIP meets their needs.
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Human Subject Incentives Program:
Units Implemented

« CHGD - Lisa Gubaci

« School of Information — Becky O’Brien

« Psychiatry — Deb Tatchin/Jacqui Grisdale/Sherry Hall
« School of Nursing — Mary Martinowicz

» School of Dentistry — Doreen Graden

- Kinesiology — Nancy Stock

« Chemical Engineering — Clair O'Connor

- Flint — Peggy Roddy

« Dearborn - Pat Turnbull

 Med - OB-GYN — Mary Wiggins

« School of Social Work — Scott Stanfill/Joann Marcoux
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Human Subject Incentives Program:

Units in Progress

- Psychology — Sherry Mason

« UMACC - Kathryn Larson

« School of Public Health — Yvonne Barber/Mary Klimecki
- Med- Urology — Stacey Althouse

« Med — Dermatology — Kathryn Keeley

« Med — Physical Med and Rehab — Denise Tate

« Med — Anesthesiology — Margo Douthat

« Med — Neurology — Vicky Roosevelt

« Ross School of Business — Sally Sivrais

« UMTRI - Catherine Seay-Ostrowski

« IRWG — Patricia Smith

« Mechanical Engineering — Merlis Nolan

« Med — Internal Medicine — Jolena Nollar/Judy Carrillo



Human Subject Incentives Program:
Units to Contact

« Remainder of Medical School

- Remainder of LS&A

- Law School

« College of Pharmacy

« School of Education

« School of Natural Resources

« Gerald Ford School of Public Policy

- Center for Ergonomics

- College of Architecture and Urban Planning



What’s Next?

 Continue Implementation — SPG 501.7 will be no
longer valid on November 15t 2010.

o Further enhancements with eResearch
« Payment type limitations
e Multi-arm studies

« New payment types
» Virtual Visa



Human Subject Incentives Program Resources

« Website -
http://www.treasury.umich.edu/hsipabout.htm

« Email — subject-incentives@umich.edu

« Kathy Crawford —Program Manager (647-8872)
(klcrawfo@umich.edu

» Vicky Rickman— Program Assistant (615-4661)
vrickman@umich.edu







